Summary

Where did you find out about Trust HomeChoice?

Library |

Community Centre I

wordorwour [N

60 80 100

Local Housing Office | 100 58%
Library 1 1%
Community Centre 2 1%
Word of Mouth 33 19%
Search Engine 14 8%
Other 21 12%

People may select more than one
checkbox, so percentages may add up
to more than 100%.

Did you receive enough information and advice from your local housing provider?

Jstinformation [56] ———

— r\ O

nothing at all

lon and advice |32 —— \
—— Y &s — good inform

Yes — good informatio| 50 29%
Yes — limited informati| 32 19%
Yes — just information| 56 33%
No — nothing at all 33 19%

People may select more than one
checkbox, so percentages may add up

to more than 100%.

How often do you visit the Trust HomeChoice website?

—
——

Once in two weeks

Onece a month I

over ]l

0 17 34 51 68 85

First visit 24 14%
Everyday 46 27%
Once a week 85 50%
Once in two weeks 4 2%
Once a month 2 1%
Other 10 6%

People may select more than one
checkbox, so percentages may add up

to more than 100%.

Do you find Trust HomeChoice easy to use?

Mo [46]

Yes [124] ——

5

Yes 124 73%

No 46 27%

People may select more than one
checkbox, so percentages may add up
to more than 100%.




From where do you access the internet? (Please tick all that apply)

Home 155 91%
Home Work 23 |13%
Work Housing Office 2 1%
Housing Office I Cyber Café 2 1%
Library 6 4%
Cyber Gafé | Other 4 2%
Library I People may select more than one
checkbox, so percentages may add up
Cther to more than 100%.
0 31 62 93 124 155

What type of housing are you interested in? (Please tick all that apply)

Housing Association |133 78%

Housing Associaion [ Local Authority 120 | 70%

Local Authority _ Private rented 43 | 25%

i 0
Private rented - Shared Ownership 20 12%

Mutual Exchange 21 12%
Shared Ownership People may select more than one
Mutual Exchange - checkbox, so percentages may add up
° to more than 100%.

0 27 54 &1 108 135

Was there enough information available on our website to understand how Trust
HomeChoice works?

Yes 146 85%

No 25 15%

People may select more than one
checkbox, so percentages may add up
to more than 100%.

Yes [146]

Are you searching for a property in your town or across Cheshire West & Chester?

_ Both [54] My town only 97 57%

03¢ Cheshire [20]— Across Cheshire 20 12%
Both 54 32%

— Meither, just lookin Neither, just looking 0 0%

People may select more than one
checkbox, so percentages may add up
to more than 100%.

My town only [97]
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